
Terms and Conditions of the promotional contest Visa Olympic & Paralympic Games
Paris 2024

(the "Contest Rules")

(English version)

Article 1. General Terms and Conditions
1.1. The Belgian company VISA Europe (Belgique) S.R.L., whose registered office is located at 8 Rue de Spa
1000 Brussels, Belgium, registered with the Banque Carrefour des Entreprises under the number
0800.108.359 (hereinafter the "Organising Company") is organising a contest with an obligation to
purchase, entitled "Visa Olympic & Paralympic Games Paris 2024" (hereinafter the "Contest").

1.2 These Contest Rules govern the relationship between you (the "Participant(s)") and the Organising
Company regarding the Contest. Participation in the Contest implies express and unreserved acceptance
of these Contest Rules in all their provisions. Please read these Contest Rules carefully before
participating. If you do not accept the Contest Rules, you cannot participate in the Contest.

1.3 These Contest Rules are available online at the following address:
www.visaeurope.lu/campaign/national-contest-visa-Paris2024/en .

Article 2. Contest Duration
2.1. The Contest begins on 15 January 2024 at 00:01 and ends on 10 March 2024 at 23:59 (hereinafter
referred to as the "Contest Period") in accordance with the terms and conditions set out below.

Article 3. Eligibility Conditions
3.1. Participation in the Contest is open to natural persons of legal age - over eighteen (18) years of age -
regardless of their nationality and holders of a Visa card issued by a Luxembourg banking institution. The
Organising Company reserves the right to ask Winners (as defined in Article 6.2 below) to prove that they
meet the eligibility conditions for participation in the Contest.

3.2. Members of the staff of the Organising Company and any company or service provider participating,
directly or indirectly, in the implementation of the Contest, as well as members of their families, including
cohabitants, are not authorised to participate in the Contest.

3.3. This Contest is aimed solely at the Luxembourg territory, without prejudice to other promotional
contests for which the conditions will be determined by the Organising Company in other territories.

Article 4. How to Enter and how the Contest is Run
4.1. To take part in the Contest, Participants must:

(i) register on the www.visaeurope.lu/campaign/national-contest-visa-Paris2024/en website, and

(ii) fill in an entry form with their name, surname, e-mail address, and their Visa card's principal account
number (PAN) and meet the Contest criteria (as specified below in Article 4.2.) to have a chance at
winning one of the Prizes at stake (as defined in Article 5.1 below),

Participants only need to register once on the
www.visaeurope.lu/campaign/national-contest-visa-Paris2024/en website to take part in the Contest
during the Contest Period.

http://www.visaeurope.lu/grand-concours-Visa-Paris2024
http://www.visaeurope.lu


4.2. Once the Participants have completed the procedure in Article 4.1. and to try to win one of the Prizes
at stake each week in the draws to be carried out by the Organising Company (as defined in Article 5.1
below), the Participants must meet the following participation criteria (the "Participation Criteria"):

(i) make at least one (1) payment with their Visa card, regardless of the amount of the transaction, to be
eligible to take part in the prize draw for the week concerned during the Contest Period; and

(ii) make that payment either:

- through their digital wallet, or

- via a cross-border payment, or

- through an e-commerce site.

Article 5. Number of Prizes at Stake
5.1. The total number of prizes offered by the Organising Company during the Contest Period is sixteen
(16) (hereinafter the "Prizes").

5.2. During the Contest Period, the Organising Company will award two weekly Prizes, namely a first Prize
(8 first prizes in total) and a second Prize (8 second prizes in total).

5.3. During the weekly draws, Participants who meet the Participation Criteria detailed in Article 4.2.
could win either:

- a First Prize, which is composed of two tickets for the Winner and an accompanying person to a
Paris 2024 Olympic Games event; or

- a Second Prize, which is two tickets for the Winner and an accompanying person companion to a
Paris 2024 Paralympic Games event.

5.4. The Prize excludes insurance for the Olympic or Paralympic tickets, travel costs to the event, and
accommodation. Any service not included in the Prize described above and which the Winner (see below
Article 6.2) concerned would like to take advantage of is at their sole and exclusive expense.

Article 6. Award of Prizes
6.1. The allocation of these Prizes, by drawing lots, will take place each week and will be carried out by a
Bailiff from the Calvo & associés firm (65 Rue d'Eich, L-1461 Luxembourg) in the following way:

Contest Weeks Relevant Periods Draw Date Winner Notifications

Week 1 15/01/2024 to 21/01/2024 From 05/02/2024
During the period from

05/02/2024 to
11/02/2024

Week 2 22/01/2024 to 28/01/2024 From 12/02/2024
During the period from

12/02/2024 to
18/02/2024

Week 3 29/01/2024 to 04/02/2024 From 19/02/2024
During the period from

19/02/2024 to
25/02/224

Week 4 05/02/2024 to 11/02/2024 From 26/02/2024
During the period from

26/02/2024 to
03/03/2024

Week 5 12/02/2024 to 18/02/2024 From 04/03/2024
During the period from

04/03/2024 to
10/03/2024



Week 6 19/02/2024 to 25/02/2024 From 11/03/224
During the period from

11/03/2024 to
17/03/2024

Week 7 26/02/2024 to 03/03/2024 From 18/03/2024
During the period from

18/03/2024 to
24/03/2024

Week 8 04/03/2024 to 10/03/2024 From 25/03/2024
During the period from

25/03/2024 to
31/03/2024

6.2. It is understood that the order of winner selection will follow the chronological order of the random
drawing of entries. During the weekly draw, the first Participant drawn at random will be awarded the
first Prize, and the second Participant drawn at random will be awarded the second Prize (hereinafter
referred to as the "Winners").

6.3. Participants in the Contest will be contacted by e-mail by the Organising Company at the end of the
weekly Prize draw withing the dates provided in the table above, provided in clause 6.1 in the column
Winner Notification, to allow the Organising Company to verify the Participation Criteria as.

6.4 Once notified, Winners must follow the steps below to claim their Prize:

1) Accept the Prize by acknowledging the e-mail received from the Organising Company by April 4th

2024 23h59 by replying to the e-mail contest@visa-paris-24.com received from the Organising
Company.

2) From April 2024, register on the Visa Guest Registration Portal by clicking on the link provided in
the email visaevents@sidlee.com sent by Sid Lee London on behalf of Organising Company The
Winner must register before 22 June 2024. The link will redirect Winners to a registration form
where relevant information about Winners and the accompanying person will be collected.
Instructions for downloading the official Paris 2024 ticketing application will be provided.

6.5. If the Organising Company is unable to contact the Winner at the end of each Prize draw, or if the
Winner contacted does not claim their Prize within seventy-two hours (72h) of receipt of the e-mail from
the Organising Company under the conditions provided for in Article 6.4, the Prize in question shall be
considered abandoned and shall not be put back into play.

6.6. The Prize is personal to the Winner and may under no circumstances be transferred or sold to a third
party, nor may it be the subject of any financial consideration whatsoever.

Article 7. Limitation of Liability
7.1. The Organising Company shall not be held liable for any events for which it is not responsible,
particularly in the event of force majeure or events beyond its control that may affect the Contest.

7.2. If, in such circumstances, the Organising Company were to have to shorten, extend, postpone, or
modify the duration of the Contest or cancel it, it will put in place the technical means necessary to
inform the Participants.

7.3. The Organising Company reserves the right, if circumstances beyond its control require or, more
generally, for any reason whatsoever, to modify the Prize and replace it with a prize of at least equivalent
value without its liability being incurred in this respect.

7.4. The Organising Company declines all responsibility in the event of non-compliance by the Winner
with the conditions of participation in the Contest and use of the Prize won, and in particular, each
Participant is solely responsible for the data they enter. Each Participant is responsible for checking their
e-mail box and spam box during the Contest Period and the periods following the weekly Prize draws per
the table in Article 6.1.

7.5. In any event, the Organising Company has no liability to Participants other than that which cannot
legally be excluded, and no compensation may be claimed from it by Participants.

Article 8. Severability
8.1. If one of the Articles of these Contest Rules is declared null and void, this shall not affect the validity
of the other Articles.
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Article 9. Processing of Personal Data

Visa and its associated companies as a data controller and service providers may collect, process, use,

and share information from or about the Participants and any guest for fulfilment and delivery of

the Promotion and the Prize. 

The Winners are responsible for making their guests aware of these Terms and Conditions and Visa’s

privacy policy.

Visa processes the Participants’ personal information as necessary for the performance of a contract

(as set out in the terms and conditions). Otherwise, Visa processes the personal information in

accordance with Visa’s Global Privacy Notice available at the following link

https://www.visaeurope.lu/en_LU/legal/global-privacy-notice.html

The Participants have various rights under data privacy laws (including the right to ask for a copy of

the information that Visa holds about them; ask Visa to update their personal information, if it is

incorrect or incomplete; object to Visa’s processing of their personal information; and ask Visa to

delete or restrict their personal information) at the following link Visa Global Privacy Notice | Visa

(visaeurope.lu).. The Participants also have the right to file a complaint with Visa or with a

supervisory authority if they believe that Visa has processed my personal information in violation of

the applicable law.

The Participants can find more information on Visa’s processing of personal information, and their

data privacy rights, in Visa’s Global Privacy Notice.

Article 10. Contest Dispute and Complaints
10.1. The determination of Winners does not give rise to any appeal, subject to the mandatory provisions
of the law.

Article 11. Language and Applicable Law
11.1. The Contest, the Contest Rules, the registration form on the www.visa.europe.lu website, and the
promotional material for the Contest are produced in French and English.

11.2. The Contest, the Contest Rules, the registration form on the
www.visaeurope.lu/campaign/national-contest-visa-Paris2024/en website, and the promotional
material for the Contest shall be governed by and interpreted under Luxembourg law.

11.3. The Organising Company is solely competent for the interpretation, implementation, or execution of
these Contest Rules.

11.3.1. The Participants and the Organising Company shall attempt to amicably resolve any dispute that
may arise in connection with these Contest Rules.

11.3.2. Any dispute arising out of or in connection with the Contest that cannot be resolved amicably shall
be subject to the exclusive jurisdiction of the courts of Luxembourg City unless otherwise provided for by
public policy.

Article 12. Submission and Consultation of the Contest Rules
12.1. The Contest Rules are deposited with and may be consulted at the following bailiffs' office: Carlos
CALVO Huissiers de Justice, 65, rue d'Eich, L-1461 LUXEMBOURG (tel. (+352) 44 13 33-1, fax (+352) 44 18
98).

12.2. These Contest Rules are available on the website
www.visaeurope.lu/campaign/national-contest-visa-Paris2024/en . They are also sent free of charge by
the Organising Company to any person who requests them under the following conditions:
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- Requests must be made in writing to the Organising Company's address, giving full details
(surname, first name, address, postcode, town, country), and requests cannot be made by
telephone;

- The postage costs incurred in sending the rules will be reimbursed at the cost of a stamp at the
current rate within four (4) weeks of receipt of the written request and with a limit of one
reimbursement per household (same name, same address).

Version: 15 January 2024


